astore

Apple Phone
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iStore Wifi Setup -

June 2025

1. Download the mobile application from the Apple Store. The application name is Univers

EMS

1:49

Q. univers EMS

““%  Univers EMS

..l
wvivers Univers Home Energy Management

Fookkkok (2) UNIVERS PTE. LTD.

Home Page

Italian Verb Conjugator
500 lItalian verbs in 18 tenses

*hkkk 125 (2] lan Tipton

@ ¥

Today Games Apps Arcade

S
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2. Open the application and click on [Self Registration] at the bottom of the page.

SOSonyD = @O 2 M) 1003am
P
(] ®
.. @
wivers
Login Englishv

\\

Forgot password

| have Read and Agreed to the User Agreeme
nt and Privacy Policy
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3. Tap on [I'm an Installer].

4 Select Role

@

I'm an Installer Admin ->
<>

Company and User Management, Plant and

Device Management

Tap to create your account
=  I’'m an Installer o
<>

Setup Plant and Onboarding Device, Set
Home User, Plant and Device Management

Heat Pump Home Owner Self Onboarding.

lap to create your account \

You will be directed to the Installer Acount Self-Registration page.

iStore WiFi Setup — Apple — Draft 2 — June 2025
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4. Enter the Organisation/invitation code as below

WNemB T A o = il il (98)

4 Installer Registration

Company Invitation Code *

X88Q5WGD <«—— Use this Invitation code
Username ~*

945-West-5t <«—— Create a username. (no spaces)
Password *

MapleSyrup23$ <«— (Create a strong password

Confirm password *

MapleSyrup235
User Email *
FredMaple23@aol.com <«——Add your email address and tap send below for your verification code

Verification Code *

' Send |

and Privacy Policy

iStore WiFi Setup — Apple — Draft 2 — June 2025
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5. Check your email and note the Verification Code

Verification Code  inbox x a o
S EEHE <operator@support.enos-iot.com> 10:09AM (O minutes ago) W “

tome v

Dear User,

You are registering an account, please enter the verification code to complete the registration steps.
Verification Code: 768900

This set of verification codes can only be used once. If you did not request a verification code, please ignore this email. Please do not share this set of
verification codes with others.

Thank you!

iStore WiFi Setup — Apple — Draft 2 — June 2025
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Enter the verification code and accept the User Agreement and Privacy Code.

WNamB T A »

X88Q5WGD

Username *
945-West-5t

Password *

MapleSyrup23s

Confirm password *

MapleSyrup23$

User Email *

and Privacy Policy

Company Invitation Code *

FredMaple23@aol.com

Verification Cade * From the email sent above
?OEGDC Resend

= Sl 58

£ Installer Registration

e Read and Agreed to the User Agreement

iStore WiFi Setup — Apple — Draft 2 — June 2025
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Press Register and a Splash screen will be displayed after a short delay

10120m3 T A

= 20 Ge)

Installer Registration

The installer account is registered successfully

945-West-St

You can login with this account now

Back to login page (1s)

Now Log in to your new Account.

Vilant A - T 25 .
PR
. L ]
o ° [ ]
wivers
Login Englishv
945-West-St &

é———-

MapleSyrup23$ ®

¥ Forgot passwoed
Qﬁad and Agreed to the User Apreeme

ot ond Privacy Policy

Agree to User Agreement x 2 times

iStore WiFi Setup — Apple — Draft 2 — June 2025

103amB O A o = 05 @8

User Agreement and Privacy
Policy

For better use of the service, please
carefully read and agree to the
following agreement before use: Us
er Agreement and Privacy Policy.

Disgree
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The Univers application will now display a list of your Virtual Power Plants but if it is the first time then
there are no plants listed.

051omB T A » = alal &=
Plants Statistics
EE. Plant Guide 2. Add Users

. Norma Fault Offline
1 0 0

No Plants Appear Yet

Select the Me option at the bottom right of the screen.

iStore WiFi Setup — Apple — Draft 2 — June 2025
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Wifi setup

Make sure your phone has Bluetooth enabled and a wifi network available, you will be
prompted to enter the wifi password so please have that handy.

NOTE that the wifi device can ONLY communicate with 2.4G band devices but most modern
home routers support dual band.

W051om3 & L - = il sl (95
Bluetooth WiFi

Select the Heatpump WiFi Settings

9:33 0 = @

945-West-St
FredMaple23@aol.com
Select

El] Corporate Information
[E} Heatpump STC Registration

[] Heatpump WIFI Settings

ﬂ Message Center

@ About

ISI Settings

iStore WiFi Setup — Apple — Draft 2 — June 2025
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The Barcode scanner screen is displayed. NOTE - Cover the QR code while scanning the
barcode.

47pmE * O o = 00 @D

4 Connect Device

Scan Barcode or QR code

LN

Scan to setup

1. Please keep WLAN connected.
2. Tap "Scan” to scan the Barcode or QR code on
the device panel

——

Press the Scan button to scan the barcode on the TANK, please note it is NOT barcode on the Wifi
module — it is the silver label on the right hand side of the water heater.

It is also worthwhile to keep a photo of the serial number and model for your records.

PASHWO015-270LD-FL

RNV

A0224012180C

iStore WiFi Setup — Apple — Draft 2 — June 2025
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The App will check the database to see if it
was previously registered during an STC
Registration, it is normal for units to not be
registered.

Skip the message.
4:52pm3 ® & o

This unit is not registered

STC
Registration

Skip

iStore WiFi Setup — Apple — Draft 2 — June 2025
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= all al

June 2025

As instructed press and hold the Bluetooth Pair
button for 1 second, the top and bottom LED

will flash until finally the bottom LED is solid
and only the top LED is flashing

453pm3 ® @ o = alkal
4 Connect Device
Registration Activation Networking

1/3 Set Wi-Fi and BLE

iStore Wi-Fi Module

gstore

1. Press and hold the Wi-Fi module button on the
device for 1 second until both the first and fourth
lights are on.

° Wi-Fi module and mobile BLE enabled
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Tick to confirm wifi and Bluetooth is available The phone will now gather a list of available
and then then the Next button Bluetooth devices available to your phone, this
could include speakers and other household
devices.

The centre of the device name such as “113D”
below matches the barcode on your iStore Wifi

module.
839amB @ @ o = 0ol @& 8:40 om & o - =l ol Geed
< Connect Device 4 Connect Device
Networking Registration Activatio Networking
1/3 Set Wi-Fi and BLI 2/3 Connect device BLE

’lease select BLE signals starting with "BLE

Device Discovery (7 Refresh

2. Please enable Bluetooth on your phone first.
BLE_113D_kOztuAeOiHqg Connect

: "\

The bluetooth signal from
Tick then press Next ‘ the iStore wifi module

Q Wi-Fi module and mobile BYE enabled

RO 00 ORI a0l
7FEDC7113D

[[o3

2
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A complete list will then be displayed, press The phone confirms the Bluetooth
the connect button for the phone to communication, press next.
communicate with the iStore module via
Bluetooth.
Ba0am® G @ = = il 840amB O @ = aml
< Connect Device
o o 3
Registration Activation Metworking

2/3 Connect device BLE

Please select BLE signals starting with "BLE"

Connect Device

BLE 0 xoa0anoos_xx

connect device successfully !

IStore — L2

BLE_EZ21A_a3iStore - L1

Device Discovery (*) Refresh

BLE_113D_k0ztuAeQiHq Connect

Press

iStore WiFi Setup — Apple — Draft 2 — June 2025



iStore Wifi Setup - June 2025
Apple Phone

astore

The phone will request the home Wifi details. Enter your password and double check with
NOTE that the wifi device can ONLY the view icon prior to pressing Connect
communicate with 2.4G band devices.

9:41 S o~ @) 9:42 05 o~ W)
£ Connect Device < Connect Device
Registration Activation Networking Registration Activation Networking
3/3 Configure network 3/3 Configure network
Wi-Fi name * Wi-Fi name *
- Check
Maple-wifi
Password * Password * N
et -
00000004

Done

Tap

iStore WiFi Setup — Apple — Draft 2 — June 2025
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The App will now begin the registration process of your iStore water heater and Wifi device.
Please be patient while the registration takes place.
84MamB O B - = 0ol (e

4 Connect Device

@ S 3

Networking

3/3 Configure network

Network setting...

"™ Connecting devices...

iStore WiFi Setup — Apple — Draft 2 — June 2025
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Registration is now completed successfully There should be 3 solid LEDs illuminated on
the Wifi device as below

843amB O @ S | b N ETS
< Connect Device iStore Wi-Fi Module ° @
° ® o gstore -
oD
Registration Activation Networking
| A
3/3 Configure network

v

Online Support

Network setting succeeded

Next

Later setting

iStore WiFi Setup — Apple — Draft 2 — June 2025
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IF the wifi router does not support 2.4GHz, or the wifi password is incorrect, or the network
coverage is poor, the process will need to be repeated after checking these details before
selecting the reconfigure button.

4:40pmB O A =. il 3l G0
< Connect Device
egistra Activatior Networking
3/3 Configure network

X

Network setting failed.

Possible issues for setting failure:

iStore WiFi Setup — Apple — Draft 2 — June 2025
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HOME PLANT CREATION
IMPORTANT - IF you already have an iStore home solar inverter system then please call
iStore on 1300 851 985 to have your new iStore water heater added to your existing home
plant.

To create your new home plant press the Next button

843amB @ @ = okl ee)

4 Connect Device

@ ] 3/

Networking

3/3 Configure network

v

Network setting succeeded

Press

Later setting

iStore WiFi Setup — Apple — Draft 2 — June 2025
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The Water Heater will now be connected to your Tap the Next button.
account, wait a few moments for it to connect and
be displayed as a device inside the app.

1029emB T A o = Nl 65 10229emB T A o = a0 65
4 New Plant + 4 New Plant +
Add device Basic info Set price Layout Add device Basic info Set price Layout
E A022405068100 2 Connected E A022405068100 2) Connected
Device Type: Water Heater ’ { Device Type: Water Heater
SN: A022405068100 SN: A022405068100
Device Model No Device Model No
(?) Device was not found? C ReDetect (?) Device was not found? { ReDetect

Tap

Cancel Next Cancel

iStore WiFi Setup — Apple — Draft 2 — June 2025



iStore Wifi Setup - June 2025
Apple Phone

astore

The first screen displayed is to enter all of the Basic
Information required. The phone will attempt to
determine your Country/Region but if not If your location is NOT automatically filled the
automatically filled then please Tap the select your Country, State and the City selection
Country/Region selection

M5omE T @ -« = ol s} m2em3 T @ = U |
£ New Plant + < Country

040 © 4] Country *
Add device Basic info. Set price Layout Australia

Province/State *

Western Australia

/ e

Tap

| Basic information

Country/Region *

Plant type *

Service provider *

Istore home owner

Plant name *

Tatal string capacity (kWp) *
Grid connection date *
2025-06-05

Address *

° | have obtained the owner's authorization

Cancel Previous Next

iStore WiFi Setup — Apple — Draft 2 — June 2025
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Select the Local Government City of your Tap OK again
home
Tap OK
M12am® & @ » = il Miz2am® & @ » = ol
Q City < Country
Country *
City of Belmont Australia
City of Bunbury Pravince/State *

Western Australia

City of Busselton
City *

_ _ City of Cockburn
City of Canning

City of Fremantle

City of Gosnells

City of Greater Geraldton
City of Joondalup

City of Kalamunda

City of Karratha

City of Kwinana

iStore WiFi Setup — Apple — Draft 2 — June 2025
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e Select the Plant type - Residential
e Leave Service provider set to - Istore
home owner
e Enter a Plant name — it is recommended
to use your street address for easy Type in your address and confirm by tapping
identification — NO spaces are allowed the address.
but the dash “-“ character is accepted.
e Enter 0 in the Total string Capacity
e Tap on the address and the confirm
address screen will be displayed.

som3 © @ o = el @ e Tl
Address
4 New Plant + <
945 west
o—© € _ i
Add device Basic info. Set price Layout 945 West St Bibra Lake, AU

945 West 8th Street Los Angeles, CA
| Basicinformation

945 West Broadway Road Mesa, AZ
Country/Region *

Australia/Western Australia/City of Cockburn 945 West Lamar Boulevard Arlington, TX

945 West End Avenue New York, NY

) L N S0uULn Lake

Plant type *

Residential

Service provider * \ \
0 Da Mota's -/ 2

Istore home owner % Lake Ve

Mechanical Repairs...
-
Plant name *

945-West-at e___

Total string capacity (kWp) *

R —

Grid connection date *

2025-06-05 ¢Eumm— al ks| ldi Bl fel i
Address * Tap
r — < El K el i lb] il [

west West

3 4 S

qw e r t

’

° | have obtained the owner's authorization 2123 @ .4 = |

Cancel Previous Next
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Further information is required at this point.

DO NOT press Next at this point, scroll
down the page to display and complete

the further information required.

meam$ T @ o = il il (85}
£ New Plant +
Add device Basic info. Set price Layout

Detailed address

Use DST *
No

Plant time zone *

+08:00
Installer Contact
Installer Contact Information

NMI * ()

Network Provider

| Plant picture

° | have obtained the owner's authorization

Cancel Previous Next

iStore WiFi Setup — Apple — Draft 2 — June 2025

e DST - select appropriate
¢ Plant time zone — should be prefilled
correctly
e Please Enter the installation company
and contact email
e The National Meter Identifier is to be
filled with the last 11 digits of the iStore
water heater serial number. Simply
leave off the “A0” from the serial
number. In this example the serial
number was A022405068100 and
therefore the NMI should be entered as

22405068100.

e DO NOT set the Network Provider.
MmaomE T @ -« =il ol GeE)
£ New Plant +

oO—®0
Add device Basic info. Set price Layout
Detailed address
Use DST *
No a
Plant time zone * E
+08:00

Installer Contact

Fred's Geat Plumbing (

Installer Contact Information

Fredsgreatplumbing@gmail.com h

NMI * 3

22405068100 (

Metwork Provider x

| Plant picture

° | have abtained the owner's authorization

Cancel Previous Next
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Scroll further down to view the next information required which is a Plant picture.
Tap on the + symbol to add your photo.

M19am® & @ » =l 853
£ New Plant +
Add device Basic info. Set price Layout

Plant time zone *

+08:00

Installer Contact

Fred's Geat Plumbing

Installer Contact Information

Fredsgreatplumbing@gmail .com

NMI * &)

22405068100

Metwork Provider

Plant picture

Upload Tap

.|./

° | have obtained the owner's authorization

Cancel Previous Next

iStore WiFi Setup — Apple — Draft 2 — June 2025
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Select your photo from an album or take Tick the owner’s authorization and then Tap
photo now of your new iStore water Next to progress to the next step
heater
mgom® @ @ o = hl EEy Mm9amE O O « = 0l @&
4 New Plant +
oO——0 © 4
Add device Basic info. Set price Layout

Plant time zone *

+08:00

Installer Contact
Fred's Geat Plumbing

Installer Contact Information

Fredsgreatplumbing@gmail.com

NMI* ®
22405068100

Network Provider

Plant picture

Upload

Select from album
\’ Take Photo ° ave obtained the owner's authorization

Cancel Cancel ‘ Previous
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A Feed-In Tariff screen will be displayed

for Solar system generation which is not To Confirm Revenue is not required
relevant for a stand-alone iStore water
heater. Tap OK and then Next
Tap Next
n20mmBT @ - =l l 9:49 s T .
4 New Plant -+
O—0—@0 0
Add device Basic info. Set price Layout
Feed-In Tariff Purchase Price
Date Period ~ 01-01 - 1231 [+ ]
Time  00:00 - 24:00
Price AUD/kWh Revenue will not be
calculated if the price
setting is skipped. You
could set it later, but
generated historical data
will not be calculated. Are
you sure to skip it?
Tap \
Cancel OK
Tap

Cancel Previous

iStore WiFi Setup — Apple — Draft 2 — June 2025
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Your Plant will now be created.

Tap Apply to accept there is no iStore solar system installed.

M20om% G @ - = ol Tl (e}
£ New Plant +
Add device Basic info. Set price Layout

Plant creation successful.

Tap

Cancel Previous

iStore WiFi Setup — Apple — Draft 2 — June 2025
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Your new plant is displayed within the

iStore application.

Tap on your Plant to display the next

level of information

M21am*® G @ = all il (8a)
Plants Statistics
E. Plant Guide 2. Add Users

Mormal Fault Offline
0 0 0

M 945-West-st

Flant Operation State: —
Capacily: 0.00kw
Froduction Today: —=kWh

Active Power: kW

Tap

iStore WiFi Setup — Apple — Draft 2 — June 2025
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Tap the Devices button in the top right

corner
N2amE T D@ » = il il &)
4 945-West-st
Overview Statistics Devices
Tap
945-West-st
@ West St, Bibra Lake WA 6163
Australia
& Overcast 18°C
-= kWh -3
Production Today Revenue Today
Production this Production this Lifetime
month year Production
-~ kwh -~ kWh - kWh

Energy Flow Diagram

Solar

kW
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The devices within your plant are

displayed .
Your Water Heater status screen is now
Tap on your new Water Heater displayed.

N2am3 T @ = = il il (84} N2omE T @ = = all il (&4
4 945-West-st < Water Heater

Overview Statistics Devices 945-West-st + ON

All (1) . Water Heater (1)
ﬂ AD22405068100 on

Asset Type: Water Heater
SN ADZ2405068100

Top Temperature: 60.5°C
Bottom Temperature; 585 °C

AD22405068100 &
Ta p Eco Mode

Device model: - PASHWO015-270-FLO2-R290

Temperature

Target Temperature: 62.0°C

58.5°C 60.5°C

Bottom Temperature Top Temperature

O

Please Refer to the iStore Univers Operation Manual for details of operation.
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